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As always, 75-day adjustment period and 100% Service Sat-

isfaction Guarantee in writing on new technology solutions.
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 Watertown, SD 57201

605.882.1591 or 800.456.2109

Patient Corner
Visit our website and take 
part in a hearing health 
quiz. How do you know if 
you have a Hearing Loss? 
at www.2ears.com.

CHECK 
OUT

our Patient 
Appreciation 

o� ers on 
back!

JULY 21–22 

TECHNOLOGY
OPEN HOUSE

Call today to make an appointment and take advantage 

of our exclusive o� ers!

Better Hearing Join us at our free technology open house 
featuring emerging technologies.

3 Tips for Device Care
1. Keep them clean   Clean your hearing 

device using a soft, dry cloth. Never 
use alcohol, solvents or cleaning � uids. 
Instead, use the Dry & Store® 
conditioning system.

2. Keep them safe   If you won’t be using the 
device for a long period of time (e.g., at 
night), remove the batteries.

3. Keep in touch   Do not try to repair your 
hearing instrument yourself. Contact your 
audiologist when repairs are needed.

At Professional Hearing Services, Inc. our mission is to provide 
our patients with an improved quality of life through better 
hearing.  In order to accomplish this mission our team has to 
continually strive to:

• Improve our services to you.
• Improve our education as a staff for our patients.
•  Improve the hearing technology we offer you and the 

technology we use to test your hearing as well as verify the 
benefi t you receive from your hearing solution.

Our services have improved by adding Free Annual Adult 
Hearing Screenings and Adjustments to keep your quality of 
life active.  You will be receiving a letter and phone call from us 
on the anniversary month you purchased your hearing devices.  
Please take advantage of this service.

Our education as a staff continues to improve by coursework 
we take throughout the year from hearing aid manufacturers, the 
state and national hearing conventions. Our education to you has 

improved by providing you with a newsletter three times a year.  
We have instigated Speech-In-Noise Testing to discuss your 
ability to understand speech in background noise environments.  
We are currently working on Hearing Rehab Meetings which 
will give you more information regarding your hearing and 
strategies to use to help you hear better in all situations.  

Our technology continues to improve every year. On 
July 21st and 22nd, we will have a Technology Open House 
to demonstrate the newest hearing technology to you. The 
demonstration is free. If your hearing devices are older, or you 
would like to improve your quality of life, this Open House 
provides a nice opportunity for you to hear the difference.  
Please see the back page for more information.

As always it is our humble pleasure to serve you and your 
family.

Dr. Todd Decker, President
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Front Row:
Teri Robin, Hearing Instrument Specialist

Kris Seefeldt, Patient Coordinator

$$2525 GIFT GIFT 
CERTIFICATECERTIFICATE

to a local restaurant to experience better hearing 

with a loved one for referring a friend or family member. 

Referral must mention your name.

$$50 CHARITABLECHARITABLE  
CONTRIBUTIONCONTRIBUTION

to the Watertown Boys and Girls Club with the purchase 

of an AGX two-device hearing system.

we’ll make a

O� er expires August 31, 2010.

33 3333
on AGX5, 7 & 9 two-device hearing systems.

YEARS FREE 
BATTERIES

YEAR 
WARRANTY 

YEARS LOSS 
& DAMAGE 

INSURANCE 

Guaranteed in writing.

with the purchase of an 
AGX5, 7 or 9 two-device hearing system

FREEFREE
i h h h f

DEHUMIDIFIERDEHUMIDIFIER (DRY AID) (DRY AID)

O� er expires August 31, 2010.
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